MAKING THE MOST OF YOUR HEARING

This handbook is part of the Living with Hearing Aids Education Program
which includes “Making the Most of Your Hearing” information sessions on
living with reduced hearing and hearing aids. To find out how you may attend
an information session, please contact the Canadian Hard of Hearing
Association - Newfoundland and Labrador (CHHA-NL) by: Phone: 1 (888) 7533224, Email: info@chha-nl.ca, Text: (709) 725-3224.
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STARTING TO THINK
THINKABOUT
ABOUTYOUR
YOURHEARING?
HEARING?
Finding out you have
reduced hearing may
seem overwhelming
at first. It is important
to know you are not
alone and have many
resources available to
assist you in managing and treating your
hearing. Reduced
hearing is believed to
be the third most
common health
problem today.

Fortunately with advances in technology, treating your
hearing has never been easier or more effective.
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Communication is how we participate in society; receiving and responding to
information is how we build relationships. Reduced hearing affects the quality
of communication with others, the essential component of all relationships.
This is why when communication is affected by a reduction in hearing, it is
usually family and friends who notice first. Those closest to you will recognize
that the richness of communication they are accustomed to has changed.
They may express their concern for your relationship by suggesting you have
your hearing checked.
Did a family member urge you to have your hearing checked?

“Hearing loss isolated me socially. My family was irritated at always having to
repeat themselves and I was frustrated with them leaving me out of conversations
and talking to me from another room and expecting me to understand.” Jim
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SIGNS OF REDUCED HEARING
Someone with reduced hearing may:

•
•
•
•

not realize they are experiencing hearing difficulties
require frequent repetition, may misunderstand what is said and
answer inappropriately
take longer to respond in conversations
have difficulty following conversation especially with multiple
speakers or in background noise such as family gatherings or dining
in a busy restaurant

•

hear that someone is speaking but cannot understand what they are
saying (sounds like mumbling)

•
•
•
•
•

find it difficult to hear at a distance

•
•
•
•
•

hear a ringing or buzzing (Tinnitus) in the ears
favour one ear over the other
have difficulty understanding conversations on the phone
have friends and family mention the T.V. or stereo is turned
up too loud
frequently watch the speaker's lips
speak too loud or soft
withdraw from or avoid social situations
have difficulty hearing children, the door bell, or the telephone
have friends and family suggest that they have their hearing
tested
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REASONS TO IMPROVE YOUR HEARING
The decision to improve your hearing is an important one. It means you
care about your health, quality of life and want to strengthen and protect
your relationships. There are many benefits to improving your hearing.
These include:

•
•
•
•
•
•
•
•
•
•
•
•
•
•
•

improved relationships
increased independence
opportunity to be more socially active
increased confidence and generally feeling better about yourself
(happier and more rested)
better hearing and enjoying easier communication (in quiet and
in noise)
experiencing better and more natural communication
greater intimacy and warmth in family relationships
less complaints from family and friends (volume of TV, missed
conversations, etc.)
improved life safety (can hear emergency sounds, warnings, etc.)
improved health (stress, blood pressure, etc.)
ability to link with new technology
improved symptoms of Tinnitus
improved work performance
better communication on the phone
more energy and improved memory
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IMPLICATIONS OF REDUCED HEARING
The impact of reduced hearing can be distressing.
Some long term effects include:

•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•

impaired communication
lower self-esteem
decreased social activity
decreased independence
strained relationships
depression
inattentiveness
Tinnitus (may become difficult to manage)
loss of intimacy
under-employment and job loss
tiredness or exhaustion
headaches
stress and anxiety
eating and sleeping problems
increased blood pressure
increased risk of memory impairment
increased risk to life safety
decreased overall health
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HEARING PARTNERS
Recognizing the
need to treat your
hearing and seek
out information
and assistance to
support you on
your better hearing
journey, is the
first step to
experiencing your
world again. The
benefits of improving your hearing far outweigh the costs and impact of
living with reduced hearing.
This handbook has been developed to help you take the next step in
successfully treating your hearing. It has been developed by the Canadian
Hard of Hearing Association - Newfoundland and Labrador (CHHA-NL) in
partnership with individuals with hearing loss and local hearing health care
professionals from the public and private sectors.
There are several resources available to assist you in your journey to better
hearing. It is important to know the services each source is qualified to
provide and the scope of services that are available to assist you.
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Partners in the field of hearing loss include:
Audiologists:

• Trained in the prevention, identification and treatment of reduced
hearing and its related disorders including Tinnitus and the
balance system. This includes prescribing and fitting hearing aid
technology and referral to an ENT doctor, as well as other
medical professionals deemed necessary
• Have a Master's Degree specializing in Audiology from a
Canadian University or a Doctorate from an accredited US
University
• Are licensed to provide professional services and dispense
hearing aids in the Province of Newfoundland and Labrador
under the Health Professions Act
Hearing Instrument Practitioner (HIP):

• Trained to evaluate hearing and prescribe and fit hearing aid
technology
• Have completed a minimum two-year course of study and
apprenticeship in hearing evaluation and hearing aid dispensing
and must pass a practical exam
• Are licensed through the Province of Newfoundland and Labrador
under the Hearing Aid Dealers Act
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Ear Nose and Throat (ENT) Doctors (Otolaryngologists):

• Medical doctors who specialize in diagnosing and treating
disorders and diseases of the head and neck, especially those
involving the ears, nose, and throat. This includes hearing,
Tinnitus and dizziness

• Have completed a medical degree specializing in Otolaryngology
(diseases and disorders of the ears, nose and throat – ENT)

• An ENT is not trained to prescribe or give advice on hearing aids
CHHA-NL Client Services Staff:

• Trained to provide general information and education on reduced
hearing including living with hearing aids sessions, speechreading
(lipreading) courses, potential funding sources for hearing aids,
and orientation on hearing assistive technology (HAT)

• Have at least one university degree and have completed the
Hearing Loss Specialist Course from the American Academy of
Hearing Loss Support Specialists. Client services staff also
receive ongoing professional development related to hearing
issues and supporting individuals with reduced hearing
“They (hearing aids) are a life saver. I started a new job that required
interacting with people…hearing equals freedom - with less dependence
on others to interpret for me”.
Sarah
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THE IMPORTANCE OF MONITORING YOUR HEARING
Treatment begins with an accurate assessment of your hearing. Because
reduced hearing often occurs gradually, other people may notice the
change in your hearing where you may not.

Having your hearing assessed may involve diagnosing, tracking
progression or ruling out hearing loss. This is an important step to
improving or preserving existing hearing. Hearing care professionals are
trained to prescribe the right treatment for your individual hearing loss,
which may include recommending and fitting hearing aids. Your hearing
care professional will help guide you through the process of selecting the
appropriate type of hearing technology for your hearing.
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WHAT TO EXPECT FROM YOUR HEARING CARE
PROFESSIONAL
Your hearing care professional will evaluate your hearing by:

• discussing how reduced hearing affects your life as well as your
knowledge and expectations of potential solutions and treatment

• examining your ears
• testing your hearing by presenting various sounds and words to
your ears in order to determine your range of hearing and speech
understanding
After evaluating your hearing, your hearing care professional will explain
what the hearing tests revealed and if you require treatment. Treatment may
include communication strategies, amplification (hearing aids), hearing
assistive technology or some combination of these. If hearing aid technology
is recommended, you and your hearing care professional will decide which
option is best for you based on your hearing lifestyle and preferences. After a
suitable option has been chosen, the process of fitting will proceed.
After your hearing aid(s) has been fitted, the following will be explained
to you:

•
•
•
•

proper care
written trial period & warranty information
operation of the hearing aid and how to access options
how to connect with other devices (if applicable)
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THINGS TO CONSIDER IF HEARING TECHNOLOGY IS
RECOMMENDED
A follow-up appointment will be scheduled approximately two weeks after
receiving the hearing aids to assess if adjustments are required, based on
your feedback.
Before Meeting With Your Professional
Think about:

• questions you would like to ask your hearing care professional
• bringing someone with you to your meeting. It is good to have two
sets of ears listening to the information you receive during your visit

• your hearing and how it affects your life
• places and situations you find it difficult to hear
• how much you can afford to spend on hearing aid technology and
whether medical insurance covers you for hearing aids, or if you
qualify for other funding options

• obtaining information about hearing loss from reliable sources, such
as the Canadian Hard of Hearing Association - Newfoundland and
Labrador (CHHA-NL) and other resources available at the end of
this handbook
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Consider discussing:

• the trial period offered and any associated costs for returns
• repair, loss and damage warranties
• services and parts that are included, or not, in the original
purchase price

• obtaining a copy of your audiogram; It may prove useful to have
as a record to compare with future hearing tests

• how often you will have to change the batteries
• how often you should return for follow-up visits
Ask Questions and Write Notes:
Do not be afraid to ask questions and seek additional information. Written
material is quite useful as it allows you to review the information at your
leisure. The more relevant information you have about your hearing and
treatment, the more confident you will feel about the decisions you make.
Remember, your hearing care professional makes decisions about what
hearing options are best for you, based on the information you provide. So,
you need to insure that they are provided with as much information as
possible about your hearing and communication challenges. By working
together, the solutions you try will have a better chance of successfully
overcoming your hearing challenges.
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BRINGING SOUNDS BACK WITHIN YOUR HEARING RANGE
There are many
different ways to
aid your hearing.
Tr e a t m e n t w i l l
depend on the
type and degree of
hearing loss along
with other aaa
individual factors.
The most common
treatment for
hearing loss is hearing aids.
There is a great selection of attractive styles and functionality available in
hearing aid technology today. Each will vary in cost, size, fitting, functionality
and ability to connect to other devices. You and your hearing care
professional will choose the most appropriate hearing device for you based
on your personal preferences, degree and configuration of hearing loss and
lifestyle.
“Now that I have a hearing aid, I wish I had sought help years ago. I have
discovered that my hearing loss was much more visible than I thought, certainly
more visible than my hearing aid”.
Norma
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THE IMPORTANCE OF PATIENCE AND TIME
When considering hearing aids,
it is important to have realistic
expectations of what they can
and cannot do. Hearing aids are
“aids” for hearing. They will
improve the level and quality of
the sounds you hear but cannot
fix your hearing. It is important
to realize that learning to hear
with hearing aids requires
patience and good aa
communication between you
and the hearing care
professional.
Most individuals report hearing
“too much” at first. Remember
this change may take some
time to get used to but it is a
positive change. These “new”
sounds that you hear are just sounds that you have not heard for a long time.
It will take time to adjust. Also, everyone's experience with hearing aids is
unique to them and their hearing. Therefore you cannot expect to have the
same experience as someone else.
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Hearing aids, if deemed appropriate for you, will allow you to reconnect with
the world of sound. The degree of improvement in your hearing will depend
upon your own individual hearing loss. It is also important to educate your
family and friends about hearing aids so they also have realistic expectations.
Living successfully with hearing aids involves patience and perseverance; it
is important to wear your aids consistently and allow yourself time to adjust.
But it is worth it! Before you know it, you will be enjoying your favourite
sounds again.

THE HEARING TECHNOLOGY OF TODAY
Forget your impressions of the hearing aids of ten years ago. Today, hearing
aid technology gives you more
control over how you listen and are
programmed based on your own
individual hearing loss and
lifestyle. They give the hearing care
professional the ability to program
and customize the settings that
match your hearing needs and
lifestyle. In addition, hearing aids
now adjust to suit different listening
environments and allow you to connect with other devices and technology.
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Recent advances now allow for:
1. Better sound quality.
2. Greater ability to tailor sound to suit the individual.
3. The ability to distinguish between different types of sounds,
reducing unwanted sounds and enhancing speech.
4. The capability to prevent feedback noise (whistling or squealing)
typical of hearing aids of the past.
5. The ability to wirelessly connect with other devices such as cell
phones, home phones, television, stereo, listening devices, etc.
6. The ability to have more control over difficult listening environments.
7. Newer styles and allow for greater comfort and ease of use.
8. Smaller, sleeker styles and a variety of colours allow for greater
visual appeal.
“As someone who has made the journey through several drops in hearing, my
advice to those who have hearing loss is that it is very important to treat your hearing.
Hearing loss can be improved, often significantly.”
John
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KEYS TO SUCCESSFULLY LIVING WITH REDUCED HEARING
Here are some tips on how to live successfully with reduced hearing so
you may start enjoying the many benefits of better hearing.
The secret to your success lies within you!

• Recognize that you are having difficulty and the importance of
improving your hearing and your life

•
•
•
•
•

Stay motivated to hear better
Have the support and understanding of family and friends
Understand your own communication needs
Be knowledgeable about your hearing and hearing aids
Recognize that by treating your hearing, you are not just
helping yourself, but also your relationships with others

• Have realistic expectations of what your hearing aids will and
will not do

• Give yourself time to adjust
• Hearing aids require regular maintenance and care in order to
function well

• Educate your family, friends, and co-workers about
communication with hearing aids

• Ask and re-ask questions
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• Wear two hearing aids if you need them
• Utilize all the resources at your disposal (speech(lip)reading,
hearing assistive technology, hearing care professionals,
communication strategies, Canadian Hard of Hearing Association Newfoundland and Labrador (CHHA-NL) programs and services)

• Have a positive attitude!
“My advice to anyone who is worried about their hearing is to have a hearing
test to confirm their decreased hearing. Consult with a hearing professional,
learn about your options, and decide for yourself what would be best for you.”
Elaine
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STYLES OF HEARING TECHNOLOGY
There are a wide range of different types of hearing aids. The models
available can be broken down into three main categories; Behind-the-Ear
(BTE), In-the-Ear (ITE) and other types of devices including implanted
models.
Behind The Ear (BTE)

A Behind-the-Ear (BTE) model sits behind the ear and is connected to a small
piece of tubing that is coupled to a custom ear mold or plastic dome. These
hearing aids can fit a broad range of hearing loss and include additional
features depending on the brand and model of hearing aid.
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In The Ear (ITE)

An In-the-Ear (ITE) model of hearing aid fits
directly in the ear canal. These models are
generally smaller than BTE aids and have no
external wires or tubes. Generally, they are
used for mild to moderate hearing loss.

Other Devices
At times, with certain hearing and medical conditions, other options such
as implantable devices may be recommended. If you have questions, ask
your hearing care professional or contact the Canadian Hard of Hearing
Association - Newfoundland and Labrador (CHHA-NL).
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CHOOSING THE RIGHT TECHNOLOGY FOR YOU
When choosing the best hearing technology for you, you and your
hearing care professional should consider the following:

•
•
•
•

the results of your hearing test(s)
the shape of your ear and ear canal
your lifestyle and wishes
if you have had previous hearing aid
experience

• if you need to hear in specific
environments or settings (meetings,
sports, concerts, etc.)

• If your hearing has changed
• if you would like to connect to other
devices

• cosmetics and comfort
• budget
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TWO ARE BETTER THAN ONE
If an individual has useable hearing and word understanding it is widely
agreed that two hearing aids are better than one.
The benefits of wearing two hearing aids include:

• Better ability to understand speech in normal and noisy listening
environments

• Better sense of sound balance because sound is improved in
both ears

• Better ability to determine the direction of sound and focus on
the sound source

• Lower volume setting requirements
• More natural sound quality
• Both ears will “stay in shape”

“Before I accepted I had a hearing loss, I ignored the signs and avoided
situations I found difficult or I suffered in silence. I felt frustrated and alone.
Now that I

s

have adjusted to my hearing aids, I feel reborn. I no longer
t
a
y
at home when I could be out having fun with my family and friends.”
Patti
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YOU ARE IN CONTROL
You are in control of your hearing and treatment. You and your hearing care
professional have the same goals - to find the best solution for you.

You will need to do your part to make this happen:
1. Choosing hearing aids should be a joint decision between you and
your hearing care professional. Share information about your lifestyle and
preferences on form and functionality. Listen to the reasons why your
professional is recommending a style and/or option(s).
2. Keep follow-up appointments and provide honest feedback on how the
hearing aid is functioning, situations you find it difficult to hear or
find it too loud, etc. This will give the hearing care professional the
opportunity to adjust the programming of your hearing aids to better
meet your listening needs.
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3. Be sure to make appointments for maintenance and adjustments
with your hearing care professional if needed. You need to let them
know if you have any issues or concerns.
4. Wear your hearing aids daily. It takes time to adjust to hearing aids
and obtain the most benefit.
5. Contact your hearing care professional if you do not see enough
benefit with your hearing aids within the trial period. You may want
to discuss other models or options.
6. After consulting with a hearing care professional within the trial
period, you are able to return or exchange the hearing aids.
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FINANCIAL ASSISTANCE
There may be financial assistance available to you for hearing aids. Please
contact the Canadian Hard of Hearing Association - Newfoundland and
Labrador (CHHA-NL) for more information.
“It took me a while to accept I may have a hearing loss. I was trying to fool
myself by putting off having my hearing checked despite the nagging of my family.
When I did get my hearing checked, I was surprised how bad it was. Now that I have
hearing aids, I know how much I was missing and how much of my life they (hearing
aids) have given back to me.”
Jack

IT'S UP TO YOU
Addressing your hearing promptly will make it easier to manage in the long
run. As outlined in this handbook, there are many resources and
professionals available to help you take control and find a solution that is
right for you. Use everything that is available to you to improve your hearing.
Don't hesitate to get hearing aids if you need them and seek out additional
resources that may help. Start by attending a Making the Most of Your
Hearing Session at the Canadian Hard of Hearing Association Newfoundland and Labrador (CHHA-NL). You can register for a class by
calling 709-753-3224, texting 709-725-3224, sending an email to
info@chha-nl.ca or signing up online at www.chha-nl.ca.

Enjoy the new possibilities
that come with hearing the sounds of your life!
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RESOURCES
The Canadian Hard of Hearing Association - Newfoundland and
Labrador (CHHA-NL)
Website: www.chha-nl.ca
Email: info@chha-nl.ca
Phone/TTY: 1(888)753-3224
1081 Topsail Road
Mount Pearl, NL A1N 5G1
Text: 709-725-3224
The Canadian Hard of Hearing Association - Newfoundland and Labrador
(CHHA-NL) provides a number of programs and services including;
Individual information services, Making the Most of Your Hearing
information sessions, public education and awareness presentations and
Speech(lip)reading classes. The CHHA-NL website is a good resource
about hearing, resources and local activities. The Association keeps an
updated list of Provincial Hearing Care Professionals, Audiologists and
Hearing Instrument Practitioners in your area.
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Canadian Hard of Hearing Association (CHHA)
Website: www.chha.ca
Email: chhanational@chha.ca
Phone: 1-800-263-8068
TTY: 613-526-2692
2415 Holly Lane, Suite 205
Ottawa, Ontario K1V 7P2
CHHA is the national voice of all hard of hearing Canadians. It is a nonprofit, self-help, bilingual consumer organization run by and for persons
who are hard of hearing.
Newfoundland and Labrador Association of Speech-Language
Pathologists and Audiologists (NLASLPA)
Website: http://www.nlaslpa.ca
Email: info@nlaslpa.ca
P.O. Box 21212
St. John's, NL A1A 5B2
A member-driven Newfoundland and Labrador organization that
supports, promotes and elevates the professions of audiologists and
speech language pathologists. It provides a public section on their
website with links to useful information.
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Canadian Association of Speech-Language Pathologists and
Audiologists (CASLPA)
Website: public section http://www.caslpa.ca
Email: caslpa@caslpa.ca
Phone: 1-800-259-8519 TTY: 613-526-2692
A member-driven national organization that supports, promotes and
elevates the professions of audiologists and speech language
pathologists. It provides a public section on their website with links to
useful information.
Canadian Academy of Audiology (CAA)
Website: http://www.canadianaudiology.ca
Email: caa@canadianaudiology.ca
Phone: 1-800-264-5106
Fax: 905-633-9113
P.O. Box 62117
777 Guelph Line
Burlington, ON L7R 4K2
Member organization dedicated to enhancing the role of audiologists as
primary hearing care professional through advocacy, education and
research.
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Canadian Hearing Instrument Practitioners Society (CHIPS)
Website: http://www.chipscanada.com/index.php/consumers
Member organization dedicated to supporting Hearing Instrument
Practitioners on a national, provincial, and individual level in order to
sustain, promote and develop the profession. They have information on
their site for consumers as well as professionals.
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